GRANDTRUNK BO)

SUMMER ISSUE 2026

Monday - Thursday
Lobby & Drive-thru 9:00am - 4:30pm

Friday
Lobby 9:00am - 4:30pm
Drive-thru 9:00am - 5:00pm

Saturday
Drive-thru 9:00am - noon

EMPLOYEESFEDERALCREDITUNION

LOCATION

1275 Raymond Road North
Battle Creek, Ml 49014
(269) 965-1381

Fax: (269) 965-0034

Loan Fax: (269) 965-6558

grandtrunkcu.com

HOLIDAY
CLOSINGS &
SPECIAL HOURS

INDEPENDENCE DAY
July 4, 2026 - CLOSED

LABOR DAY
September 7, 2026 - CLOSED

COLUMBUS/INDIGENOUS
PEOPLES’ DAY

October 12, 2026 - CLOSED

Take advantage of
our Mobile App!
Enjoy fast and easy
access to your account
balances and key
features like card
controls which allows
you to temporarily lock
and unlock your debit
and credit cards.
Download the mobile
app today!

GRAND TRUNK (BC)

EMPLOVEES FEDERAL CREDIT UNION

Member Appreciation Day
Monday, Sept. 14, 2026% 11:00 a.m. - 4:00 p.m.

Stop by the credit union for a hot dog, chips, and pop while
enjoying time with fellow credit union members.

Dear members,

We are honored that so many of you came to celebrate our 81st Annual Meeting & Dinner!
We had an exciting night with great food and conversation. It was a pleasure to introduce
you to the new members of our team and recognize the efforts of our entire dedicated
staff. Thank you for your continued trust in us. We appreciate every one of you for choosing
us to be the home for all your financial needs for every generation in the family!

If you missed our 81st Annual Meeting, both Neils Hopkins - 35 years and Charles Hoekstra
- 25 years, received awards for their dedicated service and volunteerism on our Board of
Directors. We thank them for their leadership and support throughout the years.

LuAnn Schott, Chief Executive Officer, was
recognized for 31 years of dedicated service,
leadership, and commitment. Throughout her
career, she has built strong relationships with
members and remains committed to
supporting their financial needs. As she
continues leading the organization as CEO,
LuAnn extends her sincere appreciation to
members for their ongoing support and loyalty.

During our election, LuAnn Schott, Charles Hoekstra, and Chris George were re-elected to
our Board of Directors for another 3-year term and Tia Zukowski was re-elected to our
Board of Directors for another 2-year term.

Finally, warm weather has arrived! As you begin to make your summer travel plans, please
make sure you let us know you'll be away so we can notify our card processor that you will
be using your debit or credit cards away from home.

Protect your account and personal information from fraudsters. Never give out your
account number, card numbers, PIN, or sensitive information, for whatever ploy the
fraudster uses. If it sounds too good to be true it probably is, don't get caught in the scam.
Always check a valid source/website NOT the links or phone numbers that are given to you.

Your credit union wishes you a fun and safe summer with your family and friends!
Thank you for your membership,
iﬂ%/\, _/}L
LuAnn Schott
CEO

Your savings are federally insured to at least $250,000 and

SEIE Trunk (Be)lEmplayzes Federa.l el Uneally backed by the full faith and credit of the United States
Equal Housing and Equal Opportunity Lender.

Government. NCUA a U.S. Government Agency.
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Congrats Lisa!

Join us in celebrating an incredible milestone as we honor Lisa Barker, Account Service Specialist.
Lisa has been dedicated to the credit union for over 18 years and will be retiring at the end of this
year! Throughout the years, her commitment, leadership, and positive impact have touched
countless members. We invite you to stop by her retirement open house held on September 14th
between 11:00 a.m. - 1:00 p.m. to share memories, well wishes, and celebrate a career filled with
hard work and lasting friendships. Lisa's favorite part of the job is the relationships she has built
with our members.

Congratulations to our Youth Month Winner!

Congratulations to our National Credit Union Youth Month winner! Our young member received a
$25 Barnes & Noble gift card. It's never too early to start your children on the path to financial
education and freedom. Did you know you can set up payroll deductions to go directly into your
child’s account? Ask us about payroll deduction options today!

" / MAKE A BIG SPLASH THIS SUMMER

WITH A HOT NEW VERICLE!

250% APR* OFF AUTO LOAN RATES

LEARN MORE ON OUR WERSTTE

*APR=Annual Percentage Rate. Tnsured by NCUA

S¥e TR

W “5 s Ko
SRR &M‘ T S I e EE

SO CAR‘D ’“Fﬁmmﬂ
Jse Your Gard. Heward Yourseli!

Our Mission:

Grand Trunk (Battle Creek) Employees Federal Credit Union was established in 1945 as a member owned, not for profit cooperative and since then our
members have been our number one priority. Our mission has been to generationally build a family-like relationship with each member to create the
trust and confidence needed to provide financial education and cover all financial needs.

BOARD OF DIRECTORS Larry Gilbert | Chris George | LuAnn Schott | Neils R. Hopkins | Charles Hoekstra | Dale Decker | Tia Zukowski
SUPERVISORY COMMITTEE Mike Cole | Carolyn Heath | Sue Bess | Terri Sill




