
Grand Trunk Employees (BC) Federal Credit Union is an
Equal Housing and Equal Opportunity Lender. 

Your savings federally insured to at least $250,000 and
backed by the full faith and credit of the United States
Government. NCUA a U.S. Government Agency.

Spring Issue 2022
Monday-Thursday

Lobby & Drive-thru 8 a.m.– 4:30 p.m.

Friday
Lobby 8 a.m.– 4 p.m.

Drive-thru 8 a.m. –5 p.m.

Saturday
Drive -thru 9 a.m.– noon

Holiday Cl�ings & 
Special Holiday Hours

Good Friday
Friday, April 15th
Open 8:00am - noon

Memorial Day
May 30, 2022
Closed

Independence Day
July 4, 2022
Closed 

Location:
1275 Raymond Road North
Battle Creek, MI 49014
(269) 965-1381
Fax: (269) 965-0034
Loan Fax: (269) 965-6558

grandtrunkcu.com

Updated
Mobile App
We have updated our Mobile 

App this spring. You will 
enjoy faster access to your 
account balances and key 
features like Manage My 

Cards which allows you to 
temporarily lock your debit 
and credit cards if they are 

lost or stolen. You can 
download the free app in the 

Google Play Store or Apple 
App Store. If you need any 

assistance, feel free to call or 
stop by. 

Message to Members
As we jump into spring, we invite you to join us for our 77th Annual Meeting & Dinner. Based 
on the positive member feedback, we’ve again chosen FireKeepers Casino Hotel as the location 
for our Friday, April 29, 2022, celebration. We look forward to another wonderful evening with 
a great meal, Grand Trunk (BC)EFCU swag, prizes, and fellowship with our Credit Union Family. 
Tickets are $20 each and go on sale March 7th. 

In preparation for Youth Month in April, we are thrilled to announce a new youth program. We 
will start mailing birthday cards to all our youth members. By bringing the card back to us, our 
youth members will receive a $5 deposit into their savings accounts. It’s never too early to 
begin the path to financial literacy. We hope this will encourage our youth to come in and get 
to know us and begin learning the account transaction process. 

As you begin to make your summer travel plans, please make sure to let us know you’ll be away 
so we can notify our card processor that you will be using your debit or credit cards away from 
home. 

Credit and debit card fraud and phishing attempts continue to be on the rise. Please note our 
cardholder services vender, FIS, does not ask for the full card number, Social Security 
Number, PIN, or passwords. Cardholders should not disclose this information if you receive 
a call claiming to be for “fraud prevention.” Please call us immediately if you are concerned 
about a call requesting your personal information. 

Thank you for your membership in the credit union where everyone knows your name. 

LuAnn Schott
Manager/Treasurer

Friday, April 29, 2022
5:30 Social | 6:00 Dinner

FireKeepers Casino & Hotel
11177 E Michigan Ave, Battle Creek, MI

Tickets on Sale March 7th: $20

77th Annual Meeting & Dinner
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Our Mission:
Grand Trunk (Battle Creek) Employees Federal Credit Union was established in 1945 as a member owned, not for profit cooperative and since then 
our members have been our number one priority. Our mission has been to generationally build a family-like relationship with each member to 
create the trust and confidence needed to provide financial education and cover all financial needs.

Board of Directors:  Larry Gilbert | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra

Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath | Dale Decker

HOP INTO A NEW RATE
We’ve extended our Auto Loan

Buyout program for spring.

GET 1% OFF
Your current interest rate from
another financial institution! *

* Subject to credit approval; restrictions apply. See website for details. 

If you have been wondering how to 
empower your kids to save for their 
future, National Credit Union Youth 
Month is a great opportunity to start! 
Join us this April as credit unions across 
the country encourage youth to start 
saving regularly. This celebration is a 
wonderful time to engage kids at Grand 
Trunk (BC) Employees Federal Credit 
Union to help them learn that saving, no 
matter how small the amount, can help 
them achieve their dreams.

During the entire month of April, kids 
can enter a drawing for a $25 Barnes & 
Noble gift card by opening a new youth 
or teen account, or by making a $2 or 
more deposit into a current account. Be 
sure to check out the prize basket for 
great GT(BC)EFCU swag!

Use your Visa Card. Reward Yourself!
Earn Bonus Points for Name-Brand Merchandise & Exciting Travel Rewards.

ScoreCardRewards.com


