| GRANDTRUNK (BC)

EMPLOYEESFEDERALCREDITUNION

{ocation:

1275 Raymond Road North
Battle Creek, M1 49014
(269) 965-1381

Fax: (269) 965-0034

Loan Fax: (269) 965-6558

grandtrunkcu.com

Holiday Closings &
Special Holiday Hours

Martin Luther King Jr. Day
January 16, 2023 - Closed

President’s Day
February 20, 2023 - Closed

Good Friday
April 7, 2023
Open8a.m.-12 p.m.

fieep Us
[ ]
Essential!
The new year is a great time to
make sure everything is up to
date such as cars, smoke detec-
tors, finances, and your credit
union! Please call or stop by to
make sure we have all your
current contact information on
file, including: current address,
phone numbers, email address
and joint owners/beneficiaries.

Winter 1ssue 2023

Monday - Thursday
Lobby & Drive-thru 8 a.m. - 4:30 p.m.

Friday
Lobby 8 a.m. - 4:30 p.m.
Drive-thru 8 a.m. - 5 p.m.

Saturday
Drive-thru 9 a.m. - noon

Message to Members

Happy New Year! As we begin our 78th year, we'd like to say a
special thank you to our Member Specialist, Sonya. After
serving our membership for 15 years, Sonya retired at the
end of 2022. While we will miss her smiling face, we are so
pleased she was able to provide our newest team members
with her wisdom before she retired. Sonya'’s favorite part of
the job was the relationships she’d been able to build with our
members. She will remain a member of our credit union
family for years to come and we look forward to seeing her
catch up with you in the lobby when she comes in to visit us!

We really appreciate everyone who has already joined us in

providing gently used coats and winter gear to Charitable

Union during the holidays. Our collection barrel will remain in

the lobby for the remainder of the season. Thank you for supporting our community and
keeping them warm this winter!

Coming soon we will be unveiling a new Debt Protection option to our members who take out
new loans. An unexpected job loss, death or disability could prevent you from making timely
loan payments - and we want to help. Debt Protection can help by canceling all or part of your
protected loan payment or balance, should a protected life event occur. Stay tuned for more
information as we get our systems ready for this new product for you.

Looking forward, we want to remind you to keep an eye on our website for details about our
Youth Month celebration in April. It's always a great time for the kids... they get to pick a prize
out of our special prize bucket for every deposit or account opened, and the month ends with
a drawing for a grand prize. And of course, we are furiously planning for our 78th Annual
Meeting. Details on the event location and ticket prices will be announced shortly!

We are excited to be here for you in 2023!

LuAnn Schott
Manager/Treasurer
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Fall 1ssue 2022

Monday - Thursday
Lobby & Drive-thru 8 a.m. - 4:30 p.m.

Friday
Lobby 8 a.m. - 4:30 p.m.

‘ GR ANDTRUNK (BC) Drive-thru 8 a.m. - 5 p.m.

r
EMPLOYEESFEDERALCREDITUNION » Satu day
Drive-thru 9 a.m. - noon

Q\b&}\ Love My Credit Union¢

""" One (1) Prize Winner will be selected on or about March 5, 2023

UP FOR' e 000 by a random drawing from all qualified entries received by a

e 0 00 0 o participating credit union between January 1, 2023 and February

A I EM EN I s 28, 2023. When an eligible member enrolls in e-Statements they
will be entered in the contest allowing for multiple entries. See your

N AN law. Terms and Conditions may apply. No purchase necessary.

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States

Government. NCUA a U.S. Government Agency.

credit union for complete details, including contest rules,

restrictions, and alternate method of entry. Void where prohibited by

SCQR E CAR D ScoreCardRewards.com

Use your Visa Card. Reward Yourself!

Earn Bonus Points for Name-Brand Merchandise & Exciting Travel Rewards.

Our Mission:

Grand Trunk (Battle Creek) Employees Federal Credit Union was established in 1945 as a member owned, not for profit cooperative and since then
our members have been our number one priority. Our mission has been to generationally build a family-like relationship with each member to
create the trust and confidence needed to provide financial education and cover all financial needs.

Board of@wectora Larry Gilbert | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra
Superuuwry Committee: Helen Tupper | Mike Cole | Carolyn Heath | Dale Decker




