
Grand Trunk Employees (BC) Federal Credit Union is an
Equal Housing and Equal Opportunity Lender. 

Your savings federally insured to at least $250,000 and
backed by the full faith and credit of the United States
Government. NCUA a U.S. Government Agency.

Winter Issue 2021
Monday-Thursday

Lobby & Drive Thru 8:00am–4:30pm

Friday
Lobby 8:00am–4:30pm

Drive Thru 8:00am–5:00pm

Saturday
Drive Thru 9:00am–noon

Holiday Cl�ings & 
Special Holiday Hours
President’s Day
February 15th (Closed) 

Good Friday 
April 2nd OPEN 8am-Noon

Location:
1275 Raymond Road North
Battle Creek, MI 49014
(269) 965-1381
Fax: (269) 965-0034
Loan Fax: (269) 965-6558

grandtrunkcu.com

Keep Us 
Essential!

New Years is a great time to 
make sure everything is up 
to date such as cars, smoke 

detectors, finances, AND 
your credit union! Please 

stop by or call to make sure 
we have your current 

contact information on file 
including: current address, 

phone number, email 
address, and beneficiaries 

and/or joint owners. 

Message to Members
Thank you for a great 2020!  During this unprecedented year, we were excited with the 
momentum of our mobile app!  We have received tons of positive feedback about the ease 
and convenience!  We are excited to keep that momentum going into 2021 with the launch of 
our mobile wallet.  Keep an eye on our website and mobile app for more details coming soon.  
We rolled out our online VISA applications this past year and are looking to provide more 
information to you on other electronic services we offer.   

We were very pleased to be able to provide donations and do our part to support our 
community in this time of need.  Your credit union made donations to many health care 
workers and school volunteers to thank them for all their hard work during the pandemic.  We 
also made financial contributions to other community partners.
  
We are continuing to collect gently used coats and winter items throughout the remainder of 
the season.  Thank you for supporting the need in our community with your donations!

Stay tuned for more information on our 2021 Annual Meeting.  We are keeping a close eye on 
the progression of this pandemic and considering alternative options.  Mark your calendars 
for April to celebrate Youth Month with us.  Help keep the youth in your life on track with their 
financial futures!  We will have special incentives throughout the month for deposits and new 
accounts for our youth.   
 
We look forward to serving all of you and your immediate family members in 2021!    

�ank you for your membership,

LuAnn Schott
Manager/Treasurer

Message to Members

Jim Dean, CEO

AFFINITY & IOWA WILD PARTNER TO TAME THE HUNGER 
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Holiday Cl�ings & 
Special Holiday Hours
New Year’s Day

Martin Luther King Jr. Day

Presidents’ Day

Locations:

www.affinitycuia.org

Lobby Hours
By Appointment Only

Drive Up Hours
Mon, Tues, Thurs & Friday, 8:30am – 5:30pm

Wednesday, 10am – 5:30pm

Contact Center
Mon, Tues, Thurs & Friday, 8:30am – 5:30pm

Wednesday, 10am – 5:30pm 
Saturday, 9am - noon



Winter Issue 2021
Monday-Thursday

Lobby & Drive Thru 8:00am–4:30pm

Friday
Lobby 8:00am–4:30pm

Drive Thru 8:00am–5:00pm

Saturday
Drive Thru 9:00am–noon
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Our Mission:
Grand Trunk (Battle Creek) Employees Federal Credit Union was established in 1945 as a member owned, not for profit cooperative and since then 
our members have been our number one priority. Our mission has been to generationally build a family-like relationship with each member to 
create the trust and confidence needed to provide financial education and cover all financial needs.

Board of Directors:  Larry Gilbert | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra

Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath
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