
Message to Members
Dear Members,
THANK YOU for another great year! In 2019, we 
added a lot of upgrades to the credit union in order 
to better serve our members. This past summer we 
rolled out our brand-new website.  Same convenient 
information at your fingertips with a fresh, new look! 
Along with that, we have updated our e-signing 
process! We understand busy schedules and we 
want to remind you the ease of processing your loan 
without stepping foot out in the cold!  Get excited for 
e-signing with VISA applications…coming soon!

Full steam ahead to the new year! We are welcoming 2020 with open arms! We have heard 
your requests and it is officially here…Grand Trunk (BC) Employees Federal Credit Union’s 
mobile app! We are excited to announce the opportunity to offer even more time saving and 
convenience to our members. Be sure to visit the Apple Store or Google Play Store and 
download our FREE mobile app to access your account anytime, anywhere! 

Mark your calendars! Get your youth on board this April with a new account or deposits 
during Youth Month to keep them on track for their financial futures! Keep on track with our 
new mobile app! 

Save the date! We invite you to come celebrate 75 years with YOUR credit union on 
Friday, April 17, 2020! We will see you at the Firekeepers Casino Hotel, 11177 E Michigan 
Ave, Battle Creek, 49014 for a 5:30p.m. social followed by 6:00p.m. dinner. 

From your small credit union to our LARGE family, we wish you the best for 2020!
We appreciate you!

�ank you for your membership,

LuAnn M. Schott
Manager/Treasurer

Grand Trunk Employees (BC) Federal Credit Union is an
Equal Housing and Equal Opportunity Lender. 

Your savings federally insured to at least $250,000 and
backed by the full faith and credit of the United States
Government. NCUA a U.S. Government Agency.

Winter Issue 2020
Monday-Thursday

Lobby & Drive Thru 8:00am-4:30pm

Friday
Lobby 8:00am-4:30pm

Drive Thru 8:00am-5:00pm

Saturday
Lobby & Drive Thru 9:00am-noon

Holiday Cl�ings & 
Special Holiday Hours

President’s Day
 February 17th (Closed) 

Good Friday 
April 10th OPEN 8am-Noon

Location:
1275 Raymond Road North

Battle Creek, MI 49014

(269) 965-1381

Fax: (269) 965-0034

Loan Fax: (269) 965-6558

www.grandtrunkcu.com

Always Keep
Us Current!

New Years is a great time to 
make sure everything is 
up-to-date such as cars, 

smoke detectors, finances, 
AND your credit union! 

Please call or stop in to make 
sure we have your current 
contact information on file 
including: current address, 

phone number, email 
address, and beneficiaries 

and/or joint owners.



Winter Issue 2020
Monday-Thursday

Lobby & Drive Thru 8:00am-4:30pm

Friday
Lobby 8:00am-4:30pm

Drive Thru 8:00am-5:00pm

Saturday
Lobby & Drive Thru 9:00am-noon

©
 2

01
9 

C
U

*A
ns

w
er

s. 
A

ll 
rig

ht
s r

es
er

ve
d.

 ~
/c

lie
nt

s/
gr

an
dt

ru
nk

Our Mission:
Grand Trunk (Battle Creek) Employees Federal Credit Union was established in 1945 as a member owned, not for profit cooperative and since then 
our members have been our number one priority. Our mission has been to generationally build a family-like relationship with each member to 
create the trust and confidence needed to provide financial education and cover all financial needs.

ATTENTION!
TEENS BETWEEN 15-18 YEARS OLD

JOIN OUR TEEN PROGRAM!
It’s never too early to learn financial management!

*Ask us for more information*

ENTER
TO WIN

for a chance

ENROLL IN E-STATEMENTS
FOR A CHANCE TO WIN A

YETI COOLER & 30OZ TUMBLERS
One (1) Prize Winner will be selected on or about March 5, 2020 by a random 
drawing from all qualified entries received by a participating credit union 
between January 1, 2020 and February 28, 2020. Eligible members can enter 
the contest by enrolling for e-Statements through It's Me 247 Online Banking 
by clicking on "Info Center" and then “eStatement Options” and completing 
the enrollment. No purchase necessary. See your credit union for complete 
details, including contest rules, restrictions and alternate method of entry. 
Void where prohibited by law.

Earn Bonus Points for Name-Brand
Merchandise & Exciting Travel Rewards.

ScoreCardRewards.com

Use Your Card. Reward Yourself!

Board of Directors:  Larry Gilbert | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra

Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath


