
Summer Issue 2018
Monday-Thursday

Lobby & Drive Thru 8:00am-4:30pm

Friday
Lobby 8:00am-4:30pm

Drive Thru 8:00am-5:00pm

Saturday
Lobby & Drive Thru 9:00am-noon

Location:
1275 North Raymond Road
Battle Creek, MI 49014
(269) 965-1381
Fax: (269) 965-0034
Loan Fax: (269) 965-6558
www.grandtrunkcu.com

Message to Members
Dear Members,
Grand Trunk (BC) Employees Federal Credit Union wants to give a BIG THANK YOU to all 
those who attended the 73rd Annual Meeting in April! It was an exciting night, especially 
with the reveal of the brand new mission statement! You have all proven yet again that this 
Small Credit Union=LARGE Family! We want to thank each and every one of you for 
choosing us to be the home for all of your financial needs for every generation in the 
family!

Vacation season is here! With all the travel plans for you and your family, we want to make 
sure that your fun does not get interrupted! Be sure to call or stop into YOUR credit union 
to make sure we have your updated information on file to help keep your cards safe and 
secure! Our MasterCard® Debit/ATM cards and VISA® credit cards have fraud protection 
services. These services allow us, or the fraud protection department, to contact you after 
hours as soon as a fraud transaction is detected. SecurLOCK Communication allows fraud 
alerts to be sent out in real time to our VISA® credit cards and ATM/Debit MasterCard® 
cardholders via texting, email, and phone calls. Make sure you save the SecurLOCK 
Communication contact number so you have it when they call 1-800-369-4887. Also, please 
call the credit union for any travel notifications. Please keep in mind that if you are 
traveling outside of the country you will need to use your VISA® credit card, as the 
MasterCard® Debit cards do not work internationally.

YOUR credit union wishes you a fun and safe summer with your family and friends!
  

�ank you for your membership,

LuAnn M. Schott
Manager/Treasurer

Grand Trunk (BC) Employees Federal Credit Union is an 
Equal Housing and Equal Opportunity Lender.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

Please Remember to 
NEVER EVER give your 
account number out!

LOST or STOLEN Visa® credit card 
and ATM/Debit MasterCard®

Please call the numbers below:

269-965-1381 or 
1-800-524-2402

After hours call: 
1-800-543-5073

Holiday Cl�ings:
Independence Day
July 4th (Closed)

Labor Day
September 3rd (Closed)

You can visit more than 250 
of our shared branch 

locations. To find out more 
visit grandtrunkcu.com or 

call (800) 524-2402
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Board of Directors: Milford Anguilm | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra
Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath

Lorem ipsum

ENTER FOR A

CHANCE TO WIN!

One (1) Prize Winner will be selected on or about September 5, 2018 by a 
random drawing from all qualified entries received by a participating 
credit union between July 1, 2018 and August 31, 2018.  Each time an 
eligible member uses their debit card with their signature during the 

contest period they will be entered in the contest allowing for multiple 
entries. PIN-based transactions will not be entered in the contest. See 

your credit union for complete details, including contest rules, restrictions 
and alternate method of entry. Void where prohibited by law.

USE YOUR DEBIT CARD WITH A SIGNATURE
FOR A CHANCE TO WIN A HOVERBOARD

CEO/Treasurer, LuAnn Schott, and Marketing/Member Specialist, Jami Robbins, announcing the brand new mission statement to Grand Trunk 
(BC) Employees Federal Credit Union members and their families at the 73rd Annual Meeting. 

Our Mission:
Grand Trunk (Battle Creek) Employees Federal Credit Union was established in 1945 as a member 
owned, not for profit cooperative and since then our members have been our number one priority. 
Our mission has been to generationally build a family-like relationship with each member to create 
the trust and confidence needed to provide financial education and cover all financial needs.

Proof
Attention!

Teens between 15-18 years old
Join our Teen Program!

It’s never too early to learn financial management!
*As us for more information*


