
Summer Issue 2016
Monday-Thursday

Lobby & Drive Thru 8:00am-4:30pm

Friday
Lobby 8:00am-4:30pm

Drive Thru 8:00am-5:30pm

Saturday
Lobby & Drive Thru 9:00am-noon

Location:
1275 North Raymond Road
Battle Creek, MI 49014

(269) 965-1381
Fax: (269) 965-0034
Loan Fax: (269) 965-6558

www.grandtrunkcu.com

Message to Members

Dear Members, 

Hooray, I think the warm weather has finally arrived!  Thank you to all those who attended the 71st 
Annual Meeting.  It was a great evening for all who attended, and a night we enjoy every year with our 
Credit Union family.  It is so important to take time to show our members, Board of Directors, 
Supervisory Committee, and staff how much we appreciate them.  Our Credit Union would not be what 
it is without all of you!!!  Small Credit Union = LARGE Family

With vacation time upon us, or any time, it is very important to help keep our member’s cards safe and 
secure! Grand Trunk (BC) EFCU provides all our Mastercard Debit/ATM and VISA credit cards with fraud 
protection service.  This service monitors our member’s card activity 24 hours a day 7 days a week for 
possible fraud transactions.  This service monitors transactions for anything out of the ordinary, your 
card may be blocked with any suspicious activity.  Examples of suspicious activity are transactions out of 
the state that you live in, foreign countries, and excessive spending in a short time.  If the fraud 
protection department suspects fraud transactions they will contact you by phone, with the number we 
have on file.  Call YOUR credit union today to make sure we have a current phone number on file for you.  
Please let the credit union know of travel plans so we can put a travel notification on your cards.  

Enjoy your summer with your family and friends! :)

�ank you for your membership,

LuAnn M. Schott
Manager/Treasurer

Grand Trunk (BC) Employees Federal Credit Union is an 
Equal Housing and Equal Opportunity Lender.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

You can visit more than 250 of our shared 
branch locations. To find out more visit 

grandtrunkcu.com or call (800) 524-2402

SWITCH TO E-STATEMENTS 
for a chance to win an 

iPad Air!

See back for details

Holiday Cl�ings:
Independence Day
Monday, July 4

Labor Day
Monday, September 5

MEMBER Appreciation DAY!

Monday, September 19th, 11am - 4pm

Stop by YOUR Credit Union for a hot dog, chips, and pop while enjoying some time 
with fellow Credit Union members.

Summer Time Auto Loan Special

HOT RATES FOR

No other specials can be combined with this o�er.  GTEFCU’s �oor is 1.99% this special is for new loans or re�nanced loans from another �nancial brought here to be �nanced. No add-ons or rewrites allowed; rates and 
terms are for quali�ed buyers and are subject to change without prior notice at any time.  Payroll or direct deposit are required to be set up on loan at time of closing for this special. 

1.99% for 2010-2016
Up to 72 months

Rates as low as:
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Board of Directors: Milford Anguilm | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra
Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath

NEVER EVER
give your account number out! For lost or stolen cards please 
call the numbers below...

LOST or STOLEN VISA Card
269-965-1381 or 1-800-524-2402
After hours call: 1-800-543-5073

LOST or STOLEN ATM/Debit Card
1-800-524-2402
After hours call: 1-800-543-5073

Account Update
Time flies by and we recommend that you update your owner and 
contact information.  Contact a member service representative to 
verify that your beneficiary and/or joint owners are still accurate.  
Please make sure the credit union has your current address and 
phone number for contact information.

Our Mission:

The Grand Trunk (BC) Employees Federal Credit Union’s sole purpose 
is to serve our members. As a member-owned, not-for-profit 
financial cooperative, the Grand Trunk (BC) Employees Federal 
Credit Union’s commitment is to our MEMBERS!

SWITCH TO E-STATEMENTS 
for a chance to win an

iPad Air!

One (1) Prize Winner will be selected on or about September 5, 2016 by a 
random drawing from all quali�ed entries received by a participating credit union 
between July 1, 2016 and August 31, 2016. Eligible members can enter the 
contest by enrolling for e-Statements through It's Me 247 Online Banking by 
clicking on "Preferences" and completing the enrollment for e-Statements. No 
purchase necessary. See your credit union for complete details, including contest 
rules, restrictions and alternate method of entry. Void where prohibited by law.

18 months of statements will be available online

An email notification will be sent each month when your 
statement is ready

Enter the contest by enrolling for e-Statements through     
It’s Me 247 by clicking on “Info Center” then “eStatement 
Options” and completing the enrollment

Stop in or visit: 


