' GRANDTRUNK (BC)

EMPLOYEESFEDERALCREDITUNION

Tocalion:
1275 North Raymond Road
Battle Creek, Ml 49014

(269) 965-1381
Fax: (269) 965-0034
Loan Fax: (269) 965-6558

www.grandtrunkcu.com
Holiday Closinga:
Memorial Day

Monday, May 30

Independence Day
Monday, July 4

et

You can visit more than 250 of our shared
branch locations. To find out more visit
grandtrunkcu.com or call (800) 524-2402

ENTER YOUR EMAIL
for a chance to win a

Smart HDTV!
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See back for details

Spring Tssue 2016
Monday-Thursday
Lobby & Drive Thru 8:00am-4.30pm

Friday
Lobby 8:00am-4:30pm
Drive Thru 8:00am-5:30pm

Saturday
Lobby & Drive Thru 9:00am-noon

Join YOUR Grand Trunk ( BC) Employees Federal Credit Union in Celebrating 71 Years!
71% Annual Meeting Friday, April 22nd, 2016 /‘

5:30 Social  6:00 Dinner

Holiday Inn, 12812 Harper Village DR, Battle Creek

&

Message to Members

Dear Members,

As we move into 2016, you may be thinking of ways to save money. At Grand Trunk (BC) Employees
Federal Credit Union we offer services that can help you streamline your finances that could have a
positive effect on your wallet. Ask us how we can help make it easy to save money for your child's
education or even lower the cost of your monthly debts. We offer auto loans as low as 1.99% and
unsecured loans with terms to fit your needs.

Have control of your money with It's Me 247 (online banking), bill pay, text banking, and mobile banking
giving you access to your accounts 24/7. With the online services you are able to have control of your
money from the comforts of your own home.

We take great pride in the products that we offer to our membership. Our staff is here to discuss the
products and services to ensure that you take full advantage of what we have to offer. Our goal is to be
your information center for achieving your goals for 2016.

Mark your calendar for Friday April 22, 2016 as that evening we will be holding our 71st Annual meeting.
Come celebrate the evening with other credit union members and be a part of something BIG! As an
owner/member of Grand Trunk (BC) EFCU you are a part of a strong Credit Union that provides a full
range of products with excellent service by our staff.

Thank you for your membership,

LuAnn M. Schott
Manager/Treasurer
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« You can view a 18 month history of your account $=
« Your statement is available sooner than a mailed copy $=

o It's safer than being delivered to your mailbox

To sign up for e-Statements go to the credit union’s website at www.grandtrunkcu.com, click on It's Me
247 sign in, then click on “Info Center” and under “My Preferences” click on “eStatement Options”.
If you need assistance, contact the credit union at 231-947-7600 or 800-343-1015.

Your savings federally insured to at least $250,000 and

Grand Trunk (BC) Employees Federal Credit Union is an bATERIIY S N Tl P oA Oy e

Equal Housing and Equal Opportunity Lender.

Government. NCUA a U.S. Government Agency.




Spring Tasue 2016
Monday-Thursday
Lobby & Drive Thru 8:00am-4:30pm

Friday
Lobby 8:00am-4:30pm

GR ANDTRUNK (BC) Drive Thru 8:00am-5:30pm
EMPLOYEESFEDERALCREDITUNION Saturday
Lobby & Drive Thru 9:00am-noon

NEVER EVER fAccount Update

give your account number out! For lost or stolen cards please Time flies by and we recommend that you update your owner and
call the numbers below... contact information. Contact a member service representative to

LOST or STOLEN VISA Card verify that your beneﬂaaryvand(or joint owners are still accurate.
Please make sure the credit union has your current address and
269-965-1381 or 1-800-524-2402

phone number for contact information.
After hours call: 1-800-543-5073

LOST or STOLEN ATM/Debit Card

1-800-236-2442 ENTER YOUR EMAIL

for a chance to win a

Smart HDTV!

Youth Month * Visit It’'s Me 247 Online Banking. Click ”In{o

Center” then under “My Prgferences” click on

o o , “Personal Information” and enter your email.
Visit Grand Trunk (BC) Employees Federal Credit Union during the month

oprriI 2016 and help us celebrate National Credit Union Youth Month™. e Or submityour email address to a participating
This April, show young members why credit unions are the number one credit union staﬂ’ memberfor entry.

place for financial fitness during National Credit Union Youth Month.™

Financial literacy is a crucial life skill for young people, but it's one that One (1) Prize Winner will be selected on o about June 6, 2016 by a random

too few are learning. Youth fitness has become a national priority, with drawing from all qualified entries received by a participating credit union
an emphasis on exercise and proper nutrition. With all the hurdles facing between April 1, 2016 and May 31, 2016. Eligible members can enter the

young people in the future, historic levels of student debt, we believe contest by entering their email address in It's Me 247 online banking. No
! ! purchase necessary. See your credit union for complete details, including

financial fitness is just as important. contest rules, restrictions and alternate method of entry. Void where prohibited
by law. Terms and Conditions may apply.

Grand Trunk (BC) EFCU will show youth and teens how to get Credit

Union Strong™ and pump up their savings at their credit union. Our Mission:

A The Grand Trunk (BC) Employees Federal Credit Union’s sole purpose

An'd remembelt, 'Grand .Trunk (EC) 37QU mEmleeElE 5 SRe i &l is to serve our members. As a member-owned, not-for-profit

railroaders, their immediate family members, and households. financial cooperative, the Grand Trunk (BC) Employees Federal
Credit Union’s commitment is to our MEMBERS!

Board of Directors: Milford Anguilm | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Neils R. Hopkins | Charles Hoekstra
Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath



