Chip Card Technology coming to Grand Trunk (BC) EFCU

Your GTEFCU Visa® credit cards will soon offer built-in chip technology. These cards offer enhanced
security, global acceptance, and are still easy to use.

Ready to go: Retailers in the U.S. are starting to adopt chip technology. We are updating our cards so
you will be ready when they are.

Easy to use: For now, simply swipe as usual. Once the merchants adopt this technology, the terminals
will prompt you to insert your card into the machine.

1) Insert card into reader. 2) Follow directions to complete transaction. 3) Rermove card from reader

Existing GTEFCU Visa® credit cards will begin the reissue process with chip technology as your cards

expire. This process will begin starting as soon as October. Debit cards (MasterCard®) will begin the
reissue process soon thereafter.

Please remember, continue to use your current Visa® and MasterCard® as you normally do. Nothing will
change until the merchants adopt this technology and then they will prompt you to insert your card as
above instead of swiping like you do now. Continue to watch for updates or any changes on our
website.
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