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Monday - Thursday
Lobby & Drive Thru 8:00am - 4:30pm
Friday

Lobby 8:00am - 4:30pm

Drive Thru 8:00am - 5:30pm
Saturday

Lobby & Drive Thru 9:00am - noon

Message to Members

Dear Members,
Happy New Year!!!

The Board of Directors, Committee members, and Staff would like to take this
opportunity to thank you for another successful year. We thank you for all the
loyalty you give to us as YOUR Credit Union.

Grand Trunk (BC) EFCU has once again been awarded a 5- STAR rating by
BAUERFINANCIAL. This is an outstanding rating that is recognized nationwide.
The Credit Union is well capitalized and profitable. We are very proud of this and
feel it places us on top with the rest of the well performing financials in the nation.

Come help us celebrate this achievement at the 69th Annual Meeting. The meeting
will be April 19, 2014 at the Holiday Inn Battle Creek, 12812 Harper Village Drive,
next to Menards and Meijer. Hope to see you at the Annual Meeting.

Youth Week this year is April 20-26, 2014. We want to grow our membership with
the youth of the railroaders. Help your youth Catch the Save Wave! Bring them in
to join the Little Engineers Club or celebrate the account they already have.

Security is first!! If you are a snowbird or move please make sure you change your
address with YOUR credit union. This is the only way we will make a change of
address. We must have a signature to change your address in order to help protect
you identity. Having a change of address from the post office will not work for us...

Hope 2014 is a great year for all of our Credit Union members.
Small Credit Union = LARGE Credit Union Family

Thank you for your membership,

LuAnn M. Schott
Manager/Treasurer
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7% for twelve (iZ) months
{for qualified members

Effective: Novem B @ :
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’ You can visit more than 200 of our shared
branch locations. To find out more visit

andtrunkcu.com and look for the xtend
shared branching logo or call (800) 524-2402

Location:

1275 North Raymond Road
Battle Creek, MI 49014
(269) 965-1381

Fax: (269) 965-0034

Loan Fax: (269) 965-6558

www.grandtrunkcu.com

Holiday Closings:

Closed Presidents Day
Monday, February 17th

NEVER EVER

give your account number out!
For Lost or stolen cards please call
the numbers below after hours...

LOST or STOLEN VISA Card
1-800-828-3901 or 1-800-991-4961

LOST or STOLEN ATM/Debit Card.
1-800-236-2442

Account Update

Time flies by and we recommend that you update
your owner and contact information. Contact a
member service representative to verify that your
beneficiary and/or joint owners are still accurate.
Please make sure the credit union has your current
address and phone number for contact information.

Our Mission:

The Grand Trunk (BC) Employees Federal
Credit Union’s sole purpose is to serve our
members. As a2 member-owned, not-for-profit
financial cooperative, the Grand Trunk (BC)
Employees Federal Credit Union’s commitment
is to our MEMBERS!

Grand Trunk (BC) Employees Federal Credit Union is
an Equal Housing and Equal Opportunity Lender.
Your savings federally insured to at least $250,000 and

backed by the full faith and credit of the United States
Government. NCUA a U.S. Government Agency.




Sign Up for E-Statements
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* You can view a 18 month history of your account
* Your statement is available sooner than a mailed copy
* It’s safer than being delivered to your mailbox

To sign up for e-statements go to the credit union’s website at
www.grandtrunkcu.com and click on It’s Me 247 sign in and
click on personal preferences and sign up for e-statements. If
you need assistance contact the credit union at (269) 965-1381.

lovemycreditunion.org

talk about savinys.

say hello to the Sprint Credit Union
Member Discount.

save save

0% or 5%

on select reyularly priced on select regularly priced
personal service plans* business accounts®
Use Corporate ID: NACUC_ZZM Use Corporate ID: NACUC_ZDS_7ZM

Plus -« waived activation fee on new lines (Up to $36 in savings)
* Waived upyrade fee up to $36 in savings)

Call 877.SAVE.4.CU and tell them you’re a
credit union member and ask to be attached to
either Corporate ID to start saving today!

Use your QR code reader to scan here and get
the free Invest in America app to validate your
credit union membership.

For business accounts, visit a Sprint store. To find a
location near you, go to www.sprintstorelocator.com.

*Application of discount requires 2-year contract extension on existing plans.
Verification of membership is required at time of activation/upyrade. Discount
does not apply to secondary lines.

All rights reserved. Sprint, the logo, and other trademarks are the frademarks
of Sprint Nextel.

For a complete update on the rules of the Sprint Credit Union Member Discount
program, please visit www.lovemycreditunion.org/Sprint.
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Enter Your Email
for a chance to win

An Xbox One
with Kinect

Visit 1¢s Me 247 Online Banking. Click
“My Preferences” then “Personal Information”

under the “Info Center” drop-down.
~0r-~

Submit your email address to a participating
credit union staff member for entry.

One (1) Prize Winner will be selected on or about March 6,
2014 by a random drawing from all qualified entries received
by a participating credit union between January 1, 2014 and
February 28, 2014. Eligible members can enter the contest by
entering their email address in It’s Me 247 online banking.
No purchase necessary. See your credit union for complete
details, including contest rules, restrictions and alternate
method of entry. Void where prohibited by law. Terms and
Conditions may apply.

Board ofDirectors: Milford Anguilm | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Larry Gilbert | Neils R. Hopkins
Supervisory Committee: Helen Tupper | Charles Hoekstra | Mike Cole | Carolyn Heath | Ric Hill




