
Message to Members
Dear Members,
The Board of Directors, Committee members, and Staff would like to celebrate 
Credit Union week October 15th thru October 19, 2012.  Stop by the office on 
Thursday October 18, 2012 for cider and donuts in the lobby.   This is also a great 
time to bring in your family members to open an account and experience the best 
service in town!  We want your family members to be part of the 188 million credit 
union members worldwide.

Grand Trunk (BC) EFCU is putting together a cookbook and need your recipes! 
Please bring in your favorite family recipe to be included.  You can bring it 
in anytime, email it to gtefcu@grandtrunkcu.com or mail it to our office.   
Deadline to submit your recipe is October 31, 2012 hopefully we will have  
cookbooks available for Christmas.  Watch out for more details on when you can 
purchase the official Grand Trunk (BC) EFCU cookbook.

If you are an IRA owner, in October you will receive a mailing about updating 
your beneficiary information.  We have amended the Traditional and Roth IRA  
agreements because of changes that were made.  Please make sure to review the  
materials when they arrive to see if you want to make changes.

We are going MOBILE to add additional ways for you to check on your  
account.   Did you sign up for mobile web?  If not, you can sign up through 
It’sme247 and click on the mobile icon.  In addition we have E-Statements and text  
banking.  With all these additional features it’s like having a branch in the palm 
of your hand. Check it all out… if you have questions contact one of the member  
specialists to help you go mobile. :) 

Help your credit union grow and bring in your family to open an account.  We want 
them to belong and share the excitement of Grand Trunk (BC) EFCU loyalty and 
service.

Thank you for your membership,
LuAnn M. Schott
Manager/Treasurer
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Our Mission:
The Grand Trunk (BC) Employees Federal 
Credit Union’s sole purpose is to serve our 
members. As a member-owned, not-for-profit 
financial cooperative, the Grand Trunk (BC) 
Employees Federal Credit Union’s commitment 
is to our MEMBERS!

Grand Trunk (BC) Employees Federal Credit Union is 
an Equal Housing and Equal Opportunity Lender.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

Holiday Closings:
Thanksgiving  Thursday, November 22
                       Friday, November 23
Christmas Eve  Monday, December 24  
           Open 8:00am to Noon
Christmas  Tuesday, December 25
New Year’s Eve  Monday, December 31  
            Open 8:00am to Noon
New Year’s Day  Tuesday, January 1
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Use Your Debit Card*
for a chance to win
a Kindle Fire!

See back for more details

Signature-Based
Transactions Only!

You can visit more than 200 of our shared 
branch locations.  To find out more visit 
grandtrunkcu.com and look for the xtend 
shared branching logo or call (800) 524-2402



Everytime you use your 
Debit Card with a  
signature you will be  
entered for a chance to  
win a Kindle Fire from 
Amazon.

Use Your Debit Card*
for a chance to

Win a 
Kindle Fire!
*Signature-Based Transactions Only

Board of Directors: Milford Anguilm | Chris George | Sue Bess | LuAnn Schott | Janice Austin | Larry Gilbert | Neils R. Hopkins
Supervisory Committee: Helen Tupper | Mike Cole | Carolyn Heath

Fall Issue 2012 

© 2012 CU*Answers. All rights reserved. ~clients/Grand Trunk/collat/newsletter/2012

Sign Up for E-Statements
• You can view a 18 month history of your account
• Your statement is available sooner than a mailed copy
• It’s safer than being delivered to your mailbox

To sign up for e-statements go to the credit union’s website at  
www.grandtrunkcu.com and click on It’s Me 247 sign in and 
click on personal preferences and sign up for e-statements.  If 
you need assistance contact the credit union at (269) 965-1381.
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Monster Savings
learn how we can assist you with a great rate today

As a member of your community, we are constantly striving for great service. Is your 
debt managed and are your savings on track?  We have great savings and loan rates, 
an easy application process, and we can help keep your financial life on track, while 
saving you money.  Our self-service options like It’s Me 247 Online Banking and 
EasyPay bill payment services are available 24-7 and are just a few of the many ways 
we make managing your finances more flexible and convenient for you.


